TH 31T Rl UGH ok oF 3T

sAfoefa =0 8 @ik ggen ot we ufads fre YR g €, 1 g9e won,

T SERY o FeeR 1 fhd we Fd=r #xd & iR Y St A A €, H1 favel o wY i,
O 1 Suftyfd fFE YR BUR ST6RR 1 quIfed idl 8, TRl THg Ui,

faufa o & & o @ *1 9eE A wW T A A T BW €, B GH Gk, IR

TESIIRR] HAER U1 STh! FIfad i ol Rl i GHd bl

=
WMTSTeh S8R ehi ST il

tfuglia &t Yehfd Ta geah

12124CHO6

TF ‘G- GFeR - Afgfad @1 9-9-7 (T-A.-F) FeH (S 6.1)

fgfa fufor wd uftads
sifergft Frmfor
sifergf wREcH
19 Sher & foaw & g3 e (It 6.2)
Aff-eRR day
qaiug T "Ewd
yaing feEer & gfemat
|raTfSTeh WA
ThiTT A1 Afafd ST U TeUrRumd
Bfa F@for qom qUIK™oT 3 gRT SEU o SRR
I SHTESAT HTT
Bfa fmfor
HROT T ORI
a0 W Iufefa § wEer
HUTSIYeRT SHaE™
HASIYHR] STER ! JAIId H a6l HRb
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TrEforeh, T, T $ 98 9@ € f9d 98 sraun fhar Sar € fE
Hford 1 TFER 9 YR G TR Afdl ae 39 qrtfers qRaer d gt giar 21
gq g4t sfigfa &1 fafor #3d & 1 fafire fava-awq s1emar =afa & aR 4 faar &3

1 U ] fawiad #3d &1 89 57 fwal @ faerd & %! T ofg 41 a9 & ao

S7ah TAER & fod FHROI 1 [AER07 ot e €1 59 AfaRed, s9RT 3791 78R 4
TR Al T Gyl © gHied giar €1 Fw IRRfaEl 7 e GErsigE a1 GErsIER

SRR &1 Y97 Fd &, Hfd FEdHT Tq Ghedad il &1 famr (&5t gfawer &7
YT T GETdT 9319 311 TR 596 @ S qraife Fa8R aiel gaid gld & a9y
57 FaERI § fifed iwarsi 1 e 3 T Siiee Y 81 59 A § s7figra,
TS G qeT GHISI9R] S8R d Felg STERYd =Rl &1 a7 o2 S

AR SO el ST SRl

ISR S8R HHe Sitad o1 Teh ST 37 2,
el SIS B h1 AR W g %l Hfd H
@A 9§ el Afues 21 ST S e 114 § el ©
3Tk YR W YS! I8 A% MM fF G
TR 39 Gl SRR w1 I HIdl © Sl
TEU 1 ATk, FHicad sTean SFTAA Iufeefd |
Hfed el 81 38 WA S0 W faaR wE - Afg
Y] T Kol bl AE FLoh ITH IS KT 2
T 3 § STYh! hiE HiSE Ti Rl 91a 379 I8
FE @ 3Tehal h T8 B W, AR 39 Hfaad &
13 59 STYeh! Tk Sidl e oh HH HLA & al
3MT9ehT oqre oferd &1 Hehdl € aHifer el 319 Teh
st aRfeafa o e 21 @l 9 fm 9 Te
HeqTl & ot R @ (it 9 IRRe ' 9
Sufterd 7 ot =) 9k Hfaa WS F G © T,
3M9ek FToaree bt IREfdd Y ehal €1 98 0 T
SR B S UE R il © TR hd eHN
e 9REw TR faeR, HWem don SEER i
e Sfeel dlieh @ qeiferd Sl B GHIS HAoiRAS
fafarer WerR o WHITSIF SRR 1 STERE &3 8
A1 3Toh YR ] AT FH 1 TIE F B
WIS 99E o RO o Afdd o aR H qef
Stred | S fafa= fommi o ar § T 3fteshion =
g (attitude) foefad s € S 3eh 3T
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Teh SRR Y9 o &9 | foeme wdl €1 e
& Al o fierd € q9 g9 SHek SAfdTa T A
forgioansti o aR § A o 21 39 sfa fFmtor
(impression formation) gl SITdl %I TH I%
S A off w9 wEd © T @ ferdt famia weR @
B FeER b HW o- i 'Y fafv= |t
qRiEerfael ¥ YeRid SR o SR &l TR0 i
#d &1 I8 feRdl UIRIUT (attribution) el
St &1 W B fmior qen oo sifwgtaEr g
g Bid &1 3 A ufsmard |t S9R o Hay
T A I ThAd hid a1 ITh! AR HH 9
Yo gHfgs fwae an wfafafe o 3ee T,
= Wgaa ®4 § wWHTtSeh WA (social
cognition) el Sl 21 9o eAfafiea wrEses
T ! THAT 1 rfafa AT (schema) THE
S ThEdl 9 WiHT S Sl ©| WS
TfRaTd Yo €9 Y @ TEl S Hehll; ST SR
w9 Y YRR EeR o SR W STH T &l
21 Yerofty SRR o w9 § Qi gHE i yeiia
FH I FS R off IR < | WHIAR GHRTOT/
3T (social facilitation/inhibition) (372fd
a0 i 3ufeufd H fosaea o guweHr) qen
‘{Tqﬁﬁw T THISTIeRIT g (pro-social
behaviour) (3¢fd S HHewd A1 TEWHS & o9
AR o 9fd eAE 3A1) TH WEISe 9eE ok |l
3 &1 gmifeer wed forw R 9 wafe ok




FER ! FAIfId FIT 7 3UH! e T U &
foTe. TrmTfSTeh - AT Ufhanstl qe Wmifseh TaeR
T T ST HA ST 2| THIS HATSAITR]
3 71g wefvia fopan © fop <l <o qon Sl o fafae
TR o SRR ] fh &9 § @d ¢ 991 399 F
el faterd ¥, 9% WHeM o fou ww wafs
M g a @ik gfg ¥ R SR =T =1eul
HUAG AU TS YT Te SR {914 o g
TS SIIER &1 AT L dTel difcheh hd-HR0T
oo i T w1 G99 2

IE AT U fagatl o STURYd dal i
U HAT TH AN a9 Ugd SIugiaal o IR |
faaTer g H|

srfugfa &t Usfa @ Te=

Fs e o fau fr=fafea aFfaes 1md Sl
W 9 3T A9 foha aR wel ‘A T H LA
‘T AN T HE Fhd €, Wy H S H §
o ..."72

o Toml o o S o o fored € 59 ‘Aq’
THEN Sl &1 376 T AW i A g1 SR fom=r
X fop 3 wa o1 fomR emuek e fere Heeaygol €72
T4 § S "l hi faudesg oes faw s A

#Argd wew 1 8 Hehdl ©; I 39k Gren 41 foer
F o O qleh €; AU S N Ak it
T UeHd & 101 STHEHd, 9% ST9eh fore fow Hew
&l @ B1 T 3R e o= fawereng emve fag
T Aoyl & Fehdl €1 A% 3 fauai & ar
ek formR =1 gfteshion 1 1 fadiy ohear € =S4
<A 2 © 1 3 FafTeR 8 S &1 8 Wkl © T
B e R I A I s
a1 forn 811 TR TRl |, IS 39es gfeahivn shad
foar A 9 & dfce 39d Aafe wd fmarcs
e off 7 a1 3 gfeeniv shaa ‘7a' T g afeh
Y F9 AU T T A awa: afugfa &
IIE T

sifgfa 1 weft wfeod 59 fag | wHAa §
o arfagfa o= 1 Tk eraeen B gg fed foma
(f8 ‘efgfa-fama’ e sma1 @) & dew o
foremdl =1 Wk 49 © FoTEH U gediehTen foeie
(TR, ThRIHS LS TEIT 1 T0T) TS ST
1 SEY T U Wi ek el € aen sfeta-fame
o Jfd U foum YR ¥ forn & &t ygfa ot o
STt B 1 e S2s 1 WA (cognitive)
% T ST ¢, HolTh 52 ] Wi (affective)
uel o &Y W ST Sl € e a1 hed 1 wgi ol
Fdeulah (behavioural) 31 fhamcd® s2& wal

St Teh ‘TU-9 GAieR0T’ - fgia &l §-91-& (U,-ot.-Ht. ) g2

6.1

T T foh TTUer 9S8 o S @R T0- ¥R JAER0’ STReH o Teh 31 o6 &9 § Jaruu A
YR I T YA o Gau § gA e o SR W ST ‘BU- 90 G’ o g # gfteshion
HhNIHAF € (qedih oh &l oh T TAHIHsh 3120a] § 91 9t 512h) | Sa 319 giareft J@d & al o1
Tl T ST HA &1 S AT U F Fed gU @A € A1 3 3 HT 9 kW 1 A faar
79 Afgfa o AT TSl 1 AT T TSk ki USRId B 1 ST FHedd HieQ fF T oFf Farmon
afvaH o dfewa 9§ 901 o 1 e ek g0 qateR’ o Ui eifrgfa oF SHemRaRe el stere
= 1 St Tk FI Yehe HIAT &1 WHIIGAT, TF I8 TUal Wd € foh 3 A skl W eam ® wafq whf,
Fofd 3 A= 1 e TR @ Tt g8 oTavad TEl @ o 59 YR i wnfq g uikfefeEr § we
S| ST ok ToIT, 98 9gd 8% oo Wal © foh 1ok ‘20— 90 qaien’ i gt 1 S e
Tgd ATl 81 T el qe SHeeRuieh e Wiferh &9 W 7 el el T8 H e Hehal 8
o ST TF ST 981 AT T8 HehIcish 8l g eI U8 qee 2| 37d: T Heahi oh STHR
R AR THh T SFIEF FH Y B Tohal @ FF Tk afgfa o R o gen 9@ fom w7 e
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Sl 21 HET § 7 A Seeht (Seh AU A o
T &R o SMYR W) & Afugfa &1 -t -4,
"Zeh (A-B-C components) hgl STl 2l Uk
M 3 AMgRd o1 I (§-91-A: I,
AT U6 HFTERIE ) TeF HE Tohd 21 21 @
fop tfigfa @ & =R &l © Wy 9% u v
YR § FERR A1 fohdl & 1 Yghd i Tehe !
213 WA o 3T € S WAl e W g el 2
A TTehT SEd W Yerol =&l feman S Tehal 21 e 6.
1 o iR o wfd g 1 T S0 WA ©
e A el o day & e T R

sifgfa &1 ] o= =i ®9 9 Hafua Sy,
fagama (beliefs) T8 ¥eA (values) ¥ fadfa
foran S =fen) favema, sifvgfa & SaFHS
ek 1 AT FI © q1 Tk UF of1ER &1 Fafo
# B o W erfigfa feat €, S Syear A fowang,
1 TeiHIdeh foamem & &9 | goas | favard|
oa, Ut aifgfa = favera @ foaad ‘=few’ =
uey e @ar 8, 9 SR 91 Afae gedl Th
=ferd ohi He-d il T8y, 1 Teh Ffad ohi UM
T foaR god & S0 €1 qed w1 FHfor qef g
g wa @i fafere favamm o sfvgfe =afm &
Sfter of gfd 39eh 3feehlvl 1 Tk AT 3T 97
St B sk UROTEEEY Hed B qied I
Hicd Bl

sifrgfa o g fora Seval 61 g et 22 =H
Tg e € for aifigfa or geufe gem e @ i
T Al 1 T8 o wE § gleen weE e @
fo % uifeafs § fog w6r @ w@ w00 2
SeE % feru, PR & v e sifefal ST
e W 8H 39 fd 69 TR 9 SFaER wE
HfeT 3ok o 78 oo &9 9 Th AHEE
‘T’ = safye’ ueH w7

qraredeh, e Td gaguish =<l
¥ o sfmfe 1 o s fad )
Afgfa =1 wR yg@ favvad & - sreur-vife

(valence) (HhHbdl AT ARRIcHh), H-
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Esita) (extremeness), AXAAl (simplicity) =1
Sfeear (complexity) (Sgfaea) qon chfganar
(centrality)!

HYUUT-VTfeRd (FRRIEHRAT AN ThRIHSHRAT) - Tgha
1 w9 eH I8 wardt @ fo erfugfa-fawa o
Ui 1S TG ThRIcHS © el ThNIHS | W
wife fo foreht eifigfa (S ifshia wiie o 9fa
sfgfa) ol 5-fag Ao W oFe e 2 foren
TER 1 (980 @E), 2 (T9), 3 (T8~ 7 @a
T 3re1), 4 (3T%1), W 5 (9gd 37=1) a%h &1 AR
s ARt AT TN o Ifd 3194 3feshior a1 A
1 3Rl T /G W 4 1 5 1 hidl € df T
w9 ¥ I8 U GHNHAS A 81 5@ 1o ue
? fop oafem frenta ity o =R 1 oo e @
A W € o 98 g oresl =i 81 gl SR Atk
ArRferd gea 1 a1 2 ® @ gl TR 2l
a1 37 7 ® T = et siter o fo=m =i
ATIEE Il © T Gl @ R 98 g T =i 2l
T qery AAfugiadl il off T < ¥ A |
ST H AR WY o gfd deey Afvgha 5|
ot W Ak 3 o G YSRGSl S| Th qeed
sifvgha o wuu-wifed 7 a1 FhRIs® BA1T, T &
TRRIHS |

TE-HE - T Afvgha &1 =e-dw 9% 3fE
Fdt ® for erfigfa frm dm o GehRcAs
THRICHR §1 AHHT I o ST ST W
oo ge 10 S SH-E 1 € N 5
I R 3 € for S € fada feen # ® ererfa
Tt HYU-vfR T S o fawdd B0 Hie
g 2" 3R ‘4’ %1 g & qex Afagfa fade
[aH el Wi 2

AT 1 Afeerar (agfagan) - 5@ fawwa 9
acd @ for U o eifigfa o sfavia feae
il gidt 81 39 tfugia =1 T I & &9
o wag wifen fed ore ‘uee’ sfgfEr €
agd o fawa (S8 e we fava wifq) & dey
@ sk afigfa & o W e sifgfaar




Wd € 59 Afugi a5 § Uk A1 "gd eie-
Afogieal & @ 5§ ‘T’ wEl W ¢ 3R Se 9
e sifvgfadl 9 o 8 1 39 ‘Sifed’ war S
B TS Ud pTel- 8 ok i A i SEe
& dR W | 39 afgf 9 o sHe sifvgfaar &
U AH T IS, 99 Al w1 O ™
THGH TR 61 GY, Ta=1d1 U FIel-&9 &
Ui SHeRT fehiol Ud Al TR U Yol ol
W Y Gehdl €, 39 GaY H ITHh1 favard ud
a=ad| 39k fauda, frdt =afea favm & wfa
Hfgfd & &g w9 9 T AfHgid o e S
Gl 1 Tk Nfigfa a5 o wg-aseiy sifugfat
1 AT o @ T2l o 9 | @l @l =gt
wr afrgfa 7 % wOE EE ofmfe § s
H-9- (A T-.-9.) T B 2l

SfamaT - 7 gl @9 § fe fafire aifef
1 gffreht 1 S ¢l TR (3 ufe) gt
ST qor | 3ifueh Shisehan arelt g SAfwgfd, sifafa
T i o Afqgfaal =1 sifue gwrfaa
SeET % foru, forva Wit o i aifafs § A
=F o Ufd T TRNcHe g, T guE A
s rfigfa o &9 | 8 gl @ S sg-eafagfa
@ 1 o erfugfal s e Y Gehdl B

sifugf i @ afEd

rfgfa fmior
T Heequl ge fEe I 2R | wheet wth
@ € 98 © - Afugiaal fhe wehr ffifa et 22
I 31 e faar Te Hucrd faefad B ® e
TR WM, SIare] A1 s ok 317 & S €, SE
TR fafu= foreai, agsti den el o ufa stghaai
&1 oft Frmfor gren @ St9 &1 T @ ofafeman #d 2
wq o fafvre gomd e € W fafire sttt &
fomtor et 2

g Afgar @ o Sed 9o T o
fa:femen o HreAm W He W € B A 9 vy

sere € W gl o 9o Tew vel i qeiid
T €, W AR & W-TY TY AR FRH
Afwgraal 1 a5 Sy TG ¥ YHIfad
T zafery siferepier waIS TR 3 UE genet
W e fen @ S eifugfa o eifm w61 df@
F F

gl fafor 1 g

Aferma =t gfsmand e <ol = B wehd €, foraen

TRoTHEEY @ | fafay geR w1 sifagfet sa=

Bt 7

® TETH @ G Sfuglaal &1 ST - 39 9%
IEd B fo famnefl srAmes & wROT TH
fafyre foog o i wf= fasfag &2 o €1 7=
TOfeIT 2 ® i o IH AR T IH
GHRIHF 0 3@ B; 3 HhNHsh O SH
fawa o @ g S € 59 9% g ® ek
AT 39 fawa o Ui 9 o6 €9 § ST
B B g v o, fawm o ufa SR
g srearer wel fornefl o wem wehmrcH
= o g et a1 st ) S 2

® T&d I 3ed BH & &R SAfugfaal &l
e - afc ww faftre sfygfa & =i
T o g fendlt safea w61 werEn 1 S €
g GO I=9 B Sl € o o S et
39 sifagfa &1 fomfaa wam 38 & fag
Ife weh freit Frafia &9 9 e w3l
W A faeme W (A9 e ge’ @1 e
It B, @ g% AN TS WRed % ufd T
FhIcHs g faesfad U gehdt 81 T
YR AR Teh dlcieh Tad 3ER oh TH T
HSI-Tell A1 STEReIRY |6 o1 o &R
AR «9R Edl € df 996 ¢ o a8 o
TSR S oh Ui ThRIHS T TR
S oF fd TR sTiagha foefaa

o Ylawqu (3 & He) @ 5N HAfghd &I
ST AT - YA TE TR g TR gw A
HEad a1 YRR T ] b gR &1 Afvgfaa
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1 AT X 7 e 70 ST i eAfEfa-fama
o gfd T fafire YR &1 fouar =ae9a & =
FEER YSRIq % o U qWepa a1 <fed e
@ HT TR A Fd T S0 F e,
9ed I8 @ Toh 3ok HaI-Tud 9l o uid
3 Fi o U0 T Ferq g fosmfaa &
T T

TgE a1 Hieplas "SI @ R SAga &1
ST AT - UH: BH 379 T8 A1 Y& oh
ekl oF Wiegw 9§ Sifagadl &1 At &
gl A erfafaa fem g € e fafime
gRfeafae § e & w1 sTdem 9t § HT
St 1 HeR W A AEe Afagfa & w9 W
TAR WIS TFH o 31 oF W €1 HUE A
H&hfq o WGl o HieAq 9 Afvgrad
S & I%ga: W ol dHl JhR ok
ST - TR, RN A1 ]S qeM YfdETu o
eAm G AT - o SR B Gehdl &1 SR
o forT, gem A1 SRl T W9,
e, wel U9 Fol He A I ud H Th
AN FER 7| W @ d&d 7 o T8 aeR
T o 3N wRReid e s €, e wu 9
wiepfad To Har Wi © o SfadnTen Ul
FIIER Td 396 Hag FHYU i 9@l o gid
T TohWIcHeh AT faenfia T od 2l
Gl & 9919 G S7fHH - e Afagiaa
Afermn e w3l | gia1 € W TevaE
T ? 5 9w e #1 I a1 arsdfos
Sufeerfa # € 811 et fafa= Sem-we
o §N USd Yol oF foRma WeR o &Ru
THRCHS Td THNHS A &1 GHR HI
srfgfal w1 fmfo e 21 emeafas (self-
actualised) =afdd &1 Sfel 984 ¥ TH
fed Sfteq § herdl I i o fal 3R
i Td A9 el o Ud Uh RS
sifqgfa fassfaa T g 2l

TR
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sifygta fafor 1 g9Ifad 37 et HReE

Frefafad s SR aftla afsraet o grr sfvghaa
o i o fau wh w3 weH e R

1.

TRAR T faenerd &1 gRew - fave €9 9
St o URfYes 9ot | sifygta o e o
Aa-foar Td 9RER oF 3T WEH Hewqul
et fumd €1 o= H forenera =1 afewr sifgfq
fmfor & fore Tk geeyet gegf o= S R
e Te former o sifigfat o siferm s
W GETd, JERR 3R g a9 Tiaeuul o Hie
T 2 2

T3y gg7 - "3 9g Us AfK I 9=
AER i oh Whd IHl A1 AFh] I Fard
£ o1d: 3 TUE A1 GEhTd o WS & HeAw 9
srfugfar o stferm 61 <wifd € faf= famat,
S8 - UeHifae, enfder den gmifes 99E,
e, U Td & Hgl o fa Afagha
T g e & "o 9 € fasfad et 7
78 ga faeiy &9 9 fRviEeen & gy o
fereh I Bl € el =Aferd oh foig 8 3rqwa
F TR g § fe 9w fRE wgg @
w31 Tt wfaafe frt § ged T w5
i1 TURR TS € o g ST o1 off T
I & Hehall 2

SfeRAId STg9d - ek Al 1
qIitenfisr afeer | o1 He "qg o HiemH 9
TET Bl dfceh SHeRT TN Yol SAfoTa STgwa
o NI Bl §, S &l o qe TE o e ok
U eart eifgfa o gl aRedq Saa e B
Tl arEdfeeh Sited 9 Hafed T S FEd
T O T T TTeE (SER) TH T Al
Y ¥ o1 e 39k St i & afkafda
T T weh e o SR, e see gt
et 9R S ok ¥, 98 g o 9gd Teaie 9
TS| 379 Sfiad oh 3899 o aR § fo=R &
TUSHA T H ST iR Sig € qen menre
o Tk T W fed orolt Sy o arvw e




M1 R =8l Teh HEIfae =dl & ®9 ° "ihd

A EEIfe Harstl, USHifasl, SUHieT 9% o

&9 9 w1 a1t Ty SAfew ™ sye o
BRI 39 Al o AR e a1 fash™ o forg
THh Jaa FhRcs g fasfaa w3 o
3T TG J STF M9 & WEI H GO
EECRERI

4. GAR-9I99 Gag FOF - IGHE 9Eg H
TRt faehtd 3 53999 WeAw Ue et
1 Ueh WIfRAITet! oA o1 @i & 5o & S
srfugfeat w1 fmfor ud afteds w81 3aeh
sifaftea former wla weagwres ot sifagfa
frmfor =61 gefaa et €1 3 &g gad 9ed
MRS TS 9EcHE ¥ i Jael 991 o
3R a€ § TR Sk hi H gHIad il
Tohd &1 WER-HEH Af9g WISt ud
e T B YRR % GHTE ST Hohd 2| TR
WH, GOR-A1IY UG e, 9daR oh 31
el T ol | AT Rl et IR § gied
F ¥, T RWE T GEAR-AreAE § ge
Hehetd &1 Tpfd W HIE Uk a1 < &l gl
sqfere fHa gF el sifagfaal o Jeat | &+
sifgfaal & aftada =1 faen W i feEo of
TET el €| HER-H1eAl 1 SYANT SYHAE!
sAferegfal o fmfo o ferw foman s wshan @
SN T SYAN HEITSeh GHCHAT 61 Ser 2
o fou gsrcs Afqgiadl & 3= & o
foru ot foram < 9kar 2

rfgfa ufteds

stfigfa fmfor o SRE @Ik 39 gfean & @ o,
fafs=1 yepR o gwEl & g eAfvgfaa o afed
TS IRES fRa ST "R 71 o afugiet o=
F1 go | sifus ofafda Bt §1 o9 st
w1 g W S At © wfud @ gkl © eiR
fed o odi o1 3T 59 TRl 7, UE stfugfaat
o uftedd 1 GaeEl et Tedt € oW eredt ot
i & %0 § ¥ iR ogd es @k 9d o ®9 H
g AR gfte | @il i stfugiaal o aited

ISl faRmaeshdtetl Td 3= & o fau w9
1 fowa g 81 5@ a% T B g8 @l 9 od
for atfafaal 1 aRad 8 e © 3R 37 aiedH
& fau ®HE-® <9md SWEE g ? 99 dq%
Sfvgfadl ¥ aRadd @M Haelt Iu™F HE 99d
&l =

sifygha aRkad ®1 Fiwar

sifvgha aRadq ¥ ffed = wq@ dishaist & 3R
M THRTHA H I G T FIAIl 1 Ieerd
J= fpan s w1 ® -
(31) fhes TEeX (Fritz Heider) o NI gt
Wqe (balance) &1 99yd, 96 wefi-w+h
W-3N-Te (P-O-X) kv & ®9 o = fopann
S ®, A9 o i ueehl @ el il Tt
w2 T o 9% At ® gt st
e femal ST €, 31t Ueh SO0 ook § e U
e ey (fugfa-fomm) € foes wfa sifegfa
1 T H S| TS ot Hel € Top 3 <fHl =t
g Bl

T 91 98 8 fR Atk W-aft sifgfa, oft-wem
sfgfa qen wt-wem sifagfa o st Tk sEqed
1 e el © dl rfagta W uReda g B
Ig afau g € Fife oEqed difthes €9 9
STgfaeSTR Bl €1 o1 gt § gqer it fxen
o ufted Brar 21

I q9 A S € S 1. Wr-3i-ue
TSRTOT BT AT God TehRIcHeR Bl &, o 2. & e
THREH T Th ST ThRIES il 21 e ad
R S B W 1. A o Wehiee 8, 1 2. |
I THRIHE T Teh SIS HHRIHSE Bl

o S o o <R s 1 e
(TE) B A AT R T St () w1 <R
o 9fq TR ifigfa @ (Hi-Ted Tehres) |
ot 1 g 1 foae R =Aafs (3n) &1 Hh 9
HE HT ASHN O W T S @S o Wid Th
THERIAS A W@t & (N-Ted THNIEH) |
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ot-3n sAfirgfa &1 @Ew o= g qen g yar 9
39 gRfeafd § Hqed o1 e o1 R gm?
I 3ft 1 yRH o ot o 9id WehwIeHs Aty 8
a ufifeerfq sreqfera enftl W-Te R @,
M-dt FEHRHF B, WY A-TeH ThNHS 2|
Ufq o § Ud THNHE T I HHERHS
IeTE §1 I8 T STqge &1 fefq 71 ord: A |
q fordt Tw sifvgfa # 9Reds & 92 9%
IR f-uad Foy | B Wehal @ (TH G ok
FU W U T2 I AIES FHA IR F @), A
IN-TH Gae H 8 Tehell € (31T @S 1 Th g4l
o T4 H S BT YR BT a1 €) A1 TR o
Goiel § B Hehell © (3T WY o1 AIHE HTH ol 7)) |
wa §, affa § e R B R R
fretor o 9 GRS 9y A1 < TRReS TS
Teh Hh[[cHh Hael |

() fera wReR (Leon Festinger) = WA
fagarfaar =1 fagwfa (cognitive dissonance)
1 GYIF Giquried frdll 98 HAMeHs sEsh T
I I T Fel W MURYA 9 Tg T FR Th
sifrgfa & dares wew ffvea €9 9 ' Hast
(fagamet =1 faaim) B =1fey, SAufd 3= difches
&Y ¥ TH T o 9AM A1 AMfeq| AfE Th Al
Tg 9T XAl ® o w afqgfa § 9 99w
fagardt € @ T ¥ T Hardt &1 fen ¥ gfafdq
FY e smwm 3|Eerawy frefafed fa=md
(§9M) o 9R H foad &L
A 1 U HEe §@ T R 39 Hl &
S ST 8l
TE 2 # e ggren @ gl
T AT foamd = waHl i A o W fwdt o
HfeRd &1 I8 3TI¥E & o fag YRa &wam fob =

Elc) | TR o AU T 376 sier

6.2

T 9gd 3a1S T § 91 oF o 915 T faeneff T9g 9 wer T & o saur o ® famfedt o gm
TUE H1 I8 FAI¢ foh FART 9gd A9k o1 AR X R fomnfeiat @ 59 g8 #1 S o faw yem 9ug o
sy foenfeit @l T SfeR qe g oY &l 20 TfeR M Rl T 8 IR a1, 3a1% JAM o
TiafiTt | get T R o SH WE 1 R R SR §ard fF 3% 9% fRd I o sfewanet
7 7% Tefia foren fof T SR 9 aTel g 4 20 ST 9 A g HT e | YA Fi A T
A1 SUhT AT I8 © T U <feR qH drel faenfefar = v & ufaq eroet sifgfa i sger faan =wifew
3 AT faganfear a1 fagmfa &1 egya X @ 9l

T Ser I a1 ¥ § —

YRITH T 39 TR BT —
(fagarst d9m)

‘ggiT aga & S or’;

‘I a9 X @ famnffarl § e fa
T =E AT’

‘B9 G T Sler & g g3 e’

REfdd §9F 39 YRR B —

(e forganfen)

‘g arad § U= or’;

‘I squR X @ famnffar 9 e fa
I U= or’;

‘B O T eleR & fow g2 7@ arerr’l

oY SeR A HHE - TAHIeh [agarad o1 STIed 71 fhanl SHiae 39 @l 5 36 W= o Ui STo

Afrafa & qied" T fovan 3R s Yo 9gd SaTs: AN o &9 H fRa|
9 efer At T (fodarcar fod™) & 99 39 YRR B -

‘geiT Sga & 39S or’;

‘U STIR X T8 Toenfefal | @er foh g9 G or’;
‘89w g2 dian FifE G 20 SR 1 A fHAr T e’
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T oF Ufd Aga H Fo 7 TS Th T 9
fordardt 21 ord: T8 9§ forelt Utk fo=m 1 9ga &
g forea fo genfaar wra =61 s 9ok | SR f T
S H foefa A a1 FH HA & fau §
T T @S] Y M (FEE 2 H ufied) |
g fagnfa &H T H1 @A, difcher Td 37efqui
qlert B

TR (Festinger) Td & (Carlsmith)
AT & FHS AR 3 T YA TR S a9
Yefyfa sar © foh Hamreneh fagened fve e §
HH H ¢ (S 6.2 3G) |

Hde e e fadartar Al & SATTeeR
£ (cognitive consistency) & IR %I
TS G w1 e € fR et @ sifefa
T o I HSHI, ULl AT el hl Tk W A e
=Tl Y& T ! dlicheh ®4 & Teh THE BHT
wfew) afz w@r 72 giar @ af =afed T YR
e ergfasn a1 eTenfa 1 egud Har @ tia
il a5 § ‘oo 7 o 9gd S% & &1 34
YR & ferfa o Afagfa 93 oF = u&1 §fa i
fean o uRefda gid & it gor SamTeTe e
] difher T 1 SEATIRAT Bl B
() T AT FAeR, TE.TH. HieiE (S.M.
Mohsin) Bl ﬁ'{?-l'ﬂ'q Ee1 [0 p) (two-step concept)
I e 3o SATER ifgia ® uftad= < @i
T 7 =/ | B €| 9UH W) A1 =)0 o, qied
e B Y e i S 21 eed’ 98 St
3 et afvafs = wfafl w0 3 Eh 9
e ® Toreer woE @ stfvgfa o wfteds e 21
AETE (identification) TMfd & &1 3E ©
o <1821 B 1 THS L1 € T I Ui Th T
WAl 1 9 T ] e o T T @Rl 3Heh Sl
IS T 1 T HLAT &1 i H1 o 8T o i
HHhNIHSE Mg BT AT Ta W qll SATh Y0l
TER Bl Sl 81 S w01 H, srfgta-fova ok ufa
3TT AR i aRdash &9 § IRafdd &id gl &
ot erfgfa & ufted o1 g<ei ear 81 @i i
TRt g5 MV Td SHAER il T@HhL Aed |l 3T

SRR o g e o ufted= yefiia e 21 78
T YR T TR A1 YeI0Tersh AR 2

<= § et TREd & R S
=1 <fEu) Wifd T wweER o o Tgd @ e fafire
Yiaa Ug, N9 98 9gd TGS Fdl T, Tt
TR Res 1 g Wi 718 3wt @ fop <ot vaet 1=
%1 foI=Tod 39k qHarel faaret & g fohan S @1
21 ST @ H dEred 39 fEerel ¥  forn
3R ST FTHT HTA TR 76 FHed1 T
for a5 faaret At 1 39 faa 99 o gfaq sfagha
=i IRafdd T T | THRHS I ared
21 Taerel 1 a1 yoiEs! o uid Hedyem TH
YehNIcHeh a1 Ya9H T =fey 3K fhe 59
it T T U T 1T 3TRd | Irqd § ufiedd
HET AMET - F9ad: 39 Iad U3 o TF W R
T U i TR (YT =101) | AfE faaet
aTqd § Y SHeRN § UREdd Y odl @ o I8
G ogd 3tfusk ® o Wifq off eroht sifirgfa
FIER H TR T ot a2l Bl-eheh Siaat 9 i
A A R A (FHT =) |

syl gRad 1 JHIad 37 aid HRE

1 eAfgha gRafda e, ok =f ton gen @ T
9 &% 9% B, 98 UF TH T T S IE
TR o1 THE 41 Seig W S <dl 81 BT,
g 9Rad ol JeIfad i alel = Y@ Heh
W AR FHERIS HeHd § -

o T @ oA wfvgfy # v - 96 W
Sfeafaa aifagfa &1 @+t 9R yq@ favivand et
HHUT-9Tfer (THRIHR AT ThRIHST) , SH-HIT,
WA a1 Wfeaar (Sgfagdr) dqen ohfgemar
afgfa =1 wefwa, sfwafa Reda @ s
T & | THHE, HehRiesh Sl i TehRIees
rfergferl ot o # Rafia T STEM 21 =RE-gmn
T qA hu A 1 HA daa A gk
(A i) fagfaal &t o | gRafad s
Ffad 21 W Afigfat 1 aga sifugfaat s ger
H ftafda s o 2l
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o s, T S et § R
H 33 W fa@R w1 o &F W@ Alfedl Th
sifgfa # 9Reds wddd (congruent) A1 §7T4 &
Ghal &- g8 s faen § ufafda & "t © frm
feon o wee W o SAfigia 2 (STE o faw,
T HhRIcHS Mg iR e Hehrredss o1 Th
TehTIcHsh g AR ik TR 8l Fehdl ) |
3R o fau aF <fifee for afeen wvertsor &
Yid Teh AR o 8 doh Feh e A T@dl
21 T el Higel o aR ¥ UG o 9% T A
AR eAfees WhIIcH® € Hehdl @1 U8 TH |
IRedT B SEd AR sifgfa aftads famma
(incongruent) off B Hehall 2- T YRSl § farmmH
sfgfa = fauda faen & uRefda & wwar €
(TR Th FHRHS AT THH FHRIHS AT
THERIAS 8 St € a1 Tk ThRIcAS Afqgfa a
THRNIHR I GHNHR 8 Sl €)1 At gy g
ST | IHA Afgensti o IR H 9g o 918 Th
et |i= Wbl © Toh wfgend oitsr & oga st

vIfeRTenell &9 STU IR e7qe wiieniier <l ol
TSI e T I8 39 Afdd o 9edl o foemm
TiEe TR o Ufd TehRIcHeh TG i HH
GRRITF a1 TR TRt o1 Tehdt 8| afs TEm 2l
2 1 7Te wh forea et aReds 1 e gl
€ I T ® TR SHAR W Hd IRerdd e forEd
Ao aRed™ &t qom o TEE 2

3 Hae Sfafa, TF gl e ge w5l
feen # =1 wga g= o fauda feon o ufiafda &
Hehell 21 Sdl I SIRT HTH o Hewd o1 90 HT Al
X A&7 oF Ufd HahNcHe SAMgd &l gad
TAIT | WG AR A H Il § e ekt a1 fow
ot for femm sl @ 9 27 ol W faverw =Y
T, 3R A&7 o Ui HH GhNIHS &l ST 9
o I8 a0 © TR A S H 9 wef-hed
g =S e W HE H §, W HE G AR
Sgd ek 79 39 KAl 2 d I8 IR (reciever)
1 TEY fRwn A o S ® SR ghent faverdieaees
g ot %9 8 S e

ﬁwﬁmﬁﬁw\

*1 Foft 8- 100 .

| Dl HT TSR emr, dorT °
IS e BT
Tahdl 8! T 4 @y
it 3 o o9 &e

fﬁvﬁmﬁﬁm
*T Foft &= 100 .
#HT TSR &mr, dorT °
g1, W forg
SIS e B

ICERE:

a5 6.1 19 @1 o3 39%] TF eiverg @¥isT & [o7q Sifees =90 #3m- (=3 o7 91 (99 92 #4917
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o Hig F fawivad - Hid w1 favaE-raar
(credibility) T 3RS ST (attractiveness) 3
T fagivad € S stfugfa afterds o1 wefea s
& sifgfaal & aftada qa ifuss dad € s gem
Tk I favaea ©id 9 a7t ¢ 9 f6 ww =
favearaa @d 91 SIEIond, S g Uk o9e
Tl HT AN T R T o TH R GO,
S 3% 992 & U fafire wie ) fafre fadare
1 STl 8, 9 eIt geferd g g § T Sehet
I3 W W T9E 7 foR 3% 9t gEAd ueH Y IRy
g TN @A Thol o o=d € df 9T
foqm w3 96 ¥pa o g aae ° SAfue
g B g | SH YRR i FEA <A 9 T
Zedas aafe @ (o 6.1 @)1 89 T
IS, S HR HT Taeh! 1 TGN S Fehal B AfS
3T YR faRiost € 7 e el aren i gt
T A AT

o TRy Pt favivad - oW 9% g © ol
aAfugf & IReda & o T weqa foran s 21
Sfvgfadl # 9Redq @@ g w9 e e fowg o
IR H oA T B, 7 g 9ga At 8 7 g 9ga

F1| 3 ff SR vga ¢ foh W o uh drfehen
(rational) 31ee WIARTH 3TUYIAT (emotional
appeal) 2 3TN, YIR Foh H HISH T ok
fore weh fomr g% 2| R gt © fF sow e
1, S A5 S arell 19 (T S.) e
Bl © 9¢1 UE K @eien A1 THdered € (difehen
i) | derfeqs ®9 § F8 fomod TE ot &
ekl € foh UIR Fept | SIS M1 G el bl
TR TEan § 3 9 T St qRar w1 e
WA € quv Tk ggE fevd e ("iEfs
adier) (fot 6.2 @) |

1 5N g AT (motive) ot afigfa
e 1 fuifid e 81 Seew & fae 98 we
S wehar @ T gu i sAfe ol TR wd g
A A AT St a1 (FRd) § g
EEIGIR

3iqd: HW 1 ha™ % WEAW (mode) TH
Teaqul ikt Famar |1 T HT AHA TERT
S U, YRR A SRR e i qer
STHA-HF 1 TR0 A gl 2T ¢ Seretond,
B Tl oh fT ARA ey e (ST TH. )

grafir erdter
(3797 IRER &7 &4 T&HT)
aﬁwaﬁvﬁw%
S Ed & dl v @
ey Fw o &t g
TR FHT Hl STTAET
3R TEETFT ST
giHfe=a &g |
%
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a7 6.3 3EA-GrEA FT A9:NFA TH GIR-TIETH HT GARU| FIH a8 F FHaT 87 F7

T YR 3Tfeeh Jresmedt aieh 9 2 A drgRTtas
TSt SwEieRdl e fafhcgs 939 &1 YER 6
el W 3Tk A9 T o TH W A § TIe Y
Y S ek i © (Fo7 6.3 7€) | 3Tkl 39
qeAm, 99 - TR SR e %R g RO
AT 61 a6 o T © T TE SHHI
foeheq Tl 2l

o T F1 fFNA - A kN, S AT
(persuasibility), UsleT ug’rug (strong prejudices),
IMHA-TAHM (self-esteem), 3R @ﬁ‘g{ (intelligence)
fgia afiEds 1 Fae td fowar i gerfad
F 1 A TSR s it gen |
Rl B 2, ST | ufafdd B S 21 famaend
T ol @ et enfed g €)1 %H et gaie
e AT T gar | Yo qate W@ a9 Afugha
e o foIT 9 yeo1 Bid €1 I=9 STeH-TEM
el shi ot | o i S TS i et
Bt © 3R fom e sten-fawara =€t &ar =
ot srfvgfoa o et 9 ofteds Y o €1 %A
gfg arel AR &1 ga ¥ At giga afeadl §
Afeegfa afed 1 GoreET %9 g {1 g,
FHefi-weft A gfgar safe w0 g aret A
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St ol H 70! Afgaal # Iied west | wid
€ iifer o ot Stfeei ol eiferen e W fea
T auid 3 7

fgf-saaeR deig

TH YE: I Ul HW T o oHeer sifugfa o

qifeheh &9 W ST H Tl Tk AfGd &

Afgl G<a U HIER & A 9§ yeivid el

Bl B1 THI YR 9 Tk AlR 1 i SHo8R

st w1 fafere faw & wf st 1 R A

kel 2|
AR 3 78 o € T sifagft Te s

o gfd q@ AT 59 -

o sfugfd yore e oI gl o § wh S
T & @,

o e 1ot g o wfa Hemm =1 STES @,

o TRl fafre Ter ° SRR & o foau =
T 9gd hH A his aT@l &E A Bl IIELOMY,
S fordt fafdte a1 9o 3 o fou s
g o T Ee g,

o feRd F1 FIER T & R @1 AT JeAifhd
T foa =1 @I e, @R




o i I8 WHdl 8 fh ATER &1 Tsh THNHS
RO TR Td 9T, 9% 39 SEeR | dfa
B =
31 Al ¥ 59 Rt & St o ufd

qaiE ¥ Uf9d e 9 ¥, = @ =R (Richard

LaPiere) & T& SR THN FHOTIE A

frifera eteam foman S99 Tk =T <ufq 9 emften

1 61w AR fafa= gl § g8 & fog wel

TH 5 o S eheel T OR U Bidl 3 3% gl

TS & 9 T R A1 S 99T 9% @i IR |

forg e o 33 =i+t <ufa 3 amn &t o 3T &9 &

gled ud At e o Yeiuel sl T YeEe I8

S o fora =it for oo 9 =i erfafers ot A o

fore worm <7 9ga ifues gfaea o @ | et TR

9 T 78T 4| I ST Santaat o gfd T

TohRIcash gt wefela #dl €, S 59 UhRIcH®

R 9 TG ol S ardd | A Y W@ A

<ufd o 9 wefyfa feran wan o em@: sty wea

T ARl oF arideh SIaeR Y hl Jeleh o Tl

HL 2
FHofl-sneft IR & sAfgfa =t Huifa

21 BT Te weify & 9@ ¥ (a9t 6.1 39),

3 foeneff =i X @ =% *ed & fog, o g

UTh o1, Teh SieR Ui, 3=+ Far foh F=NT 37eh!

R | v ramy o1 v @ o g
6.1 Ffen foad o 6T 8 3k a8 et
&7 SHIYT FXaT gl faaraT & ar o
frefafaa faawor fod q sro+t @wer o
&g B
o faHITT P faw (3I|TETN, T fAmraT
yiFd g, R @ e, T
fama a7z & &R d 2)1
o faAryT & =8 ud @UT gRUmH|
o 3UH TF difhd T & H¥A TH
qiafrE e 8
° F IGH TH wiHyT B & - T
fawios &ia, o agd gasisT At

ITEqd H IES TR o1l 31id 379+ SHEeR o STHR
W (chad Ui UG o fow Sl i g8 oar fa
TN Ak A1) 31 @ A I8 e fahten f w=m
o gfd sSR! gl wenrrenes off (‘H 39 g 9
T o forg g8 7 sreran et ared @ fm wEm
EESEREECT Y

TaiiE Td A3

atve Fet fafere wE % W SR 1 SRR
21 ¥ U THENEEF e § U ee feofet o
faftte ¥ o WY H ®EUWUM (stereotype)
(AT ¥I2eh) W UG B 21 S T e
ISl 99M o W § Sea@ fhen S, T
weunon fordt faftre we =+t foxvaet 9 dag
foemi 1w g A1 Tt B }1 3@ TUE ok geft
FeE 2 faRvaiat © Jo W S 21 I SGHNod
e T8 o R H ofaifed faxrvde ¥ g Bt
g, @R 3 fafyre oqg o wew o 9N W U
TS Afgfa a1 gafre @ s 3t €1 gate
o HIHIHE H<Hh °h W1 U™: ATIES AT FUM I
e, ST A 52k, TSI el 81 qaieg d3ed
% ®Y H, FAERWE Hewh, TUARG a1 < &
bl B, 5 ol U fafire e aqe o ufa 39
TE I gor ¥ 599 3§ 76 Fd § 9 GHRRIHS
Tk § STeRR i o 7| Sfaerd ¥ yeifd ue
IS o A1 S W ARG A]9E o ST
SaeY €1 S o it o g wRfeat & faeg
foman T gefa-HeR qaiue i WehTsl 1 Th
SR ® S Te ysfld #war @ R hd gl
T, IA1d AR @R 1 wfesd HeR #1 SR o
ST B

qafue foar 9’9a o ®9 H URfd g oo
Afede § @ gahel 21 36 IR @ o gafug o
e wRi¥ta foran < wepan @1 fRe oft = gr:
Y- IC W B el o qaiue ud 9gere
@Al ® 98l U € GuS o guel ° ofdgg Sca
B &1 GO 980 Yo el 81 AR WF ok
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AT A T, o, SHEE, Sfd, IR fasarar
e S S TeH Wi, qatuedsd o
TatTeifed, SRNE 1 SHE BEIAE A 5ER
TS 1 3@ 2| THok Sifafied s fearfaal
IRrerqul SaeR fafue fami o gro gfasfa =n
fafa foran S wehan €1 WY qATUE o W
el TeTcHe: IZeh! i iafdd il agd s 2|
AT HAEAIRT o 78 YS foman & foF ot
o Frefefed & 9 Tk a1 S99 A & B © -
o Sy - I AfgfaEl w1 W@ [ o
e, AR T T, TE ok YA, S A
&R oF AE® q oA i IceHd, S
et & 9EmEn 33 &, & g sfbmfad fRw o
Td & TRER, T T, SAfEa swd qen
HAR-HIEAH YaRE o ST | Heequl et
3 wea & (‘erfgfa fofn o wfedq’ &
e W) | S @ qatreu stfvgfaat w6 died
£ 9 ‘yaiueus St faenfad Y wd § qen
HHEISH A0 T 1 &l § T, 3=,
eIl 9Tel WHE o Ufd SThMehdl i e ol
el w2
® T Facl GrHIISTh =l 9T 31d:9Hg ST4HIT -
9 o fSE g o= i Yee e
el € UA oM WHE % Ul Uk Wgd @
TR AT B € 9 oI it 6
IR Y S o TeTT el Tg o i TR
Afrgfa wad € k1 Yee qaiE o ' H
BT 2
® FfcT H FHY G - TS Teh UM UlhA A
TR & TSTeeh gRI SEHETsh THE TIHT WIS,
iR &R Teifaer THene & fou steusers
I T H Y el B eUEEIH I
RY ¥ F919 S oh fU a1 a1l 9gd AR
Bd € o He § 9gd & eI 2| dfel 1 ahq
TIM arell giRAl Fel Sl USRI & @
G- Teh qlehT & 91 W 39! afofa
SN FHE o Hid TehRIeeh A9gia o1 qeiie
@& ®9 H et B
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® T & GYHT FHT SR acd — Hft-Fef &
Tk ®¢ ¥R i ST W@d € e 3 gred
& for < gt o SR w9E o 9R W wed ©
3TY HIE 7 HE G A1 G Rl AR de
(kernel of truth) di av¥ A1 =Mfeq| =&l
T foh hocd B IR & 'HA h SR
Td' &I AURON Hl I FE o faQ 97
B R

o Tq: gyd Hlawfd - oo feafadl ¥ 9%
THE S qAiUE %1 @&d B W@ gl e
%! ST WA o fory fTeeR gl 81 @ed 99e
T W& 4 FER &l ¢ % 9% qaiue &l
AT L § AU TRIIHE AN i
gfic Fx@ 71 3oy Ak wed wHE H
‘faeft’ oii gafere wfa e o otem o w9 o
Ffufq feran Siam € o e Hehel © o 39 e
e o S 99 H 3H TE 9 HIER L Sl
3 foaXor &1 9t difad &l 39 TE o TBd 9
faeme qaiue #i 3iR yod w2

e BT 5 et

RO A HG Rl S qaE 0 o faw gem

RO ST 7 qaE e i gl a9 eifi

O ST e SR A BT -

(21) gatel o AferTy o STeERl il HH HE,

(F) T fvgfaal wt sRafda s,

(9) 3{d:99g W ARG Hepfad HHISh ST
o He<d I HY HET, 9

(%) g o TR &t o Tod: ue afasife
1 Jgfd ! TdlcdTisd HEl

T @l 1 P W @ W R ST HeRar © -
o forar Td g o TR % FN fafre e e
W Fdg ¢ YIRS 1 WY w1 T Jaad
3id:He ARl Ft g9en 9 fHoe
®  7:9YgE TUS &I AT YA WIS, TRl
o Hed foweTd hl T H a4 9 THE o6
HHRIHAE TUN 1 G B H FTTE T_H



il B1 Bl o Ffaaal asft gt Bt ®

9 -

- 1 g wfqant g3y & TM W U ggant
wed o firerd 2

- wgEl o 7 ufTs HafeRa TR g H
THFH A WA A Ferd Il 2

- I "z wifed = wfaser o fa=r 7Y gl
2l

® TOE TIAl H1 STIE HfRITd Tl Hl

fa¥Teear FaT7 AT 317 SER Al oF oAk

% YR o ®9 B GUE (31d: U 9T <M &

HYE) °F e i FeTa HTAll IS ST=l

TE 370:99E §5 o 9K H fowR § faexu o1

A, A J9E Td 998 ThH H URA

fopa T R

QTSR G

‘Ham' 39 |l Al gfwee 6 gfi e @
S =T 1 YT B SN SHeh YR i W IS
21 39 fo=m i "gmifee 991 9 Sigw 29
‘|raTfeer @AM’ (social cognition) 39 @
e gfwanst ®i 3| s @ S g
TSN Y Helg AT hl U FE ST TR GHA
T B G F T 3wy e §
TSI e R ! THH, S| =Are Td fad=mn
#E | GEEd el 2l

g aege (fovm w9 9 =@, e,
AN, FeEi, e Hal sns) § Feg st
HT YAV Sifaer TEgetl T Heag gEAeT o YhAv
T 9= a1 31 S8 & IERES WehE0 R el

ST A1 Teh W1l FHISeh G WG gehmeai,
= wpigr (srfafa aem) wed ©, & g Fefvm
B 2

AT A Afafa A TE @Ry

QEF'FSTHT (schema) =1 atfafa T Th
T AHTTw HEA o &9 | gRwfya T s
St fRet a%q oF IR o = oh YhRHU o fa TH
w@n, FrEml &1 gge @ et wwE s 2
ST A L A el e e
Tfed Hifcsh gehreal € qe 3 el A0l o fog
ARt 1 TE HE Hdl €, Horkawd G ok
feu aifesd T9g el AFTES 99 1 | 61 HH HT
T T wEifSs G % Hed § wifee swEal
s whEr B €1 e sfgfaal e
WA o ®9 H i wE HT TWehdl &1 BH 3H
THIHT 1 ITAN I B AR fageioor w3 &
BRI Sk R | A 9 N 2

SATIERTYN ThT|T ol o1 =i o &9 § Bl 21 o
THIAT S ol o &9 H S Hdl ¢ 3% EwY
(prototype)WW%,Gﬁﬁ?ﬂ?aﬁaﬁW
R H Here dqul forrarst = qoi o
geeE A U2 B €1 wifeeh W W, 99
et -2enfia TRt S Al oF IUE ¥ Fag Bl ©
I% WY Hed B | J Heai-efiq Shia e &
S AfTEHR, T8 ®9 9 Tead |7 8 b
ATl el SIS T TSR el F&H i ol Bd 2
M cfifse TR sTeR! Tk W ‘S Rl aRea
F 71 AR A9 W U9E & R g5 i gae
w4 T S I ST GoIey A e i § ql

®, WHITSh o] o &9 § W w@F i a8 Fehd
21 ST o AU, TH STATTF S ek foenedt i

ogd 8% d% Hd ¢ foh @19 ‘St e o wfaff =
fafere 5= o aR H 3 9= FH R STER

e o <@ar © SHe AR § W9 R fepTe
Hehdl © S IHH! Wil g TRl Y TRy ®
e f9=1 & Hehel ®, S SU =X oh YRew | 2@t
2| famneft o1 =aER § o weifd #X 9 B,
IE TH 91 W R § FF S9F *F 2@ ®W - &

HOT| 59 A1 oF T 379 STqH! TH8 Tl A1q9s i
S| A e §g ‘S o 9R H WehNeTe 9l
H A T A IR YUl HE o IR o WIS
WhIH AT HehRIcH® BT A T Tohrieash | gad
AR, AR 3o | ‘S’ o IR 3Afere TR
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ad GA ® A SR WIS WhiT Tk AR
FEGUR & &9 H el S e 3 Fepred € 9
difchen feie =1 Werer STwe o aRomd e § e
9 % faftre g & ar # gE-hfeqd foar
efd B 1 STl IR S 379 ar%dd | 9 ‘S
o Heed ¥ firerd € 1 SMueht 39 ek o Wi TeER
TS 3UH! Bfd AR SGURIM § YoIfad erftl I8
e € HEl S bl 2 for Tgumond fafire gqe o
ot et T s famfad e o fo IR
WM Yl €1 W g for SeUron o of foshfd
& gahd €

Bfa fwioT qem OIIT & gRT gEd
o+ FAER hi AT STl

Y TSR Sfd:fhan 1 URY g9 e ae
e () o ) W Tk Bfa 97 W Bl ©1 Al
Bl wd Fehdt o foru Temenr § Sufeerd eF ol
HAOEH THeh 370 SaRYUl § Sl I8 WEiid i &
T o for ‘ueh eresl B s 9gd Hewyu B
I ol S A1 GHSH T AR i & €9 9 J
it o Tt fopan <1 wehen & - (1) sfa Faf,
& () ORI

a¢ AT S Bfa o ¥ S9 WeAeruTeRdl
(perceiver) #gd €| a% <Al forer sR o 34
TE S & S e (target) el STl &1 Feeiorehdl
w8 o O o WeY H e WhA Ll © A1 A
TS g1 o Ufd SRl hIdl ©, GEIsT ki Hafad
AT © ql e o o) W Ry fehTerdr B

ORIl W, FeIeruTehdl THY M W@l € 3R
A Il € o ol wed | ot fafyre ywr @
IER fhall @& o HOER & fa¢ SR 3
TOTRIYOT o1 &4 qed 21 Wd: Tcaeiohdl @ied oh
R W chelel Wh ol 1 FHE Hl €, WY A
ufkfeerfa 1 | gk € @ 9% @&d & fou qurRgor
off T T o

Bfa fFmor wd URmer fEifed @ geifad
B E -
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® TRl Wi IqcTedl YAl i U,

®  TIETUTShdl o TSR ThiAT (EgURomst |fed)
®  YHRIUTHdl hi SHfeRical Ty, qel

o TRfrfas SR

fa fmior

Bfa fmio o frfataa 9er g T R -
o f fmior =t wfswan o Frfafaa @i Su-vfsrand
Bt & -
(31) 997 - TH 8F AfK o I’ H A
F g T A e
(9) 17 - Jata geAl Uw FHHeS A
afted alich ¥ SiEl St ©, Td
(9) 3797 - &0 39 9R ¥ Frwd Frebred €
foh @ed fhE YR w1 =Afe
o Tfg fHIv =1 T faftre 107 3= sherpon =t
ey atfereh grfaa ed €
o 5@ %W = A | G TEd H1 Sl € T8
Bfer Frrafor &1 weferd sl 21 g, Tee wa

TE ST STIF B P 3 FRa | AEAT
et F wErw g s o whar | 02
1 STTTIFHT I (ST 379 FHel o faEmet
7 & 9k 39 fgvg & ar 4 fo=id 981 7
gl), T dS%! T & gl
gfawrfire & frefaraa fRer i
qfger gfaurnt @& fow, F9ar et T &
Y 9 F fod| gy glaarit & forg,
FH9IT @At T Afeer T & g
e ww gReH? faenefl 81 smaet
7T 4 39 faEnef 4 4= 4 @ w9 @ 3R
T St qrQ SET? FIAr 39 g g H
I@rfad #317

gisar TETTH et
foraa TS I
37YR 3T-farsy

f@y (37) FHi G T T W82, 3R
(F) T #igem Tg 7e9 Glasitrr &
T 87




1 ST ATt YT 1 Y A0 H TEA hI S
At Gl @Ak Yot Bl 81 39 wAH were
(primacy effect) Fad T (vom Bfa feare
e Bt ®) | @t 4% Jeaerorhdal i oheel
T Yo R & afeer Feft gEAet W e
o foIT et ST e oft St ged ofd | et @
ShT 3MfYsh Yael q9E B B U8 STET
YA (recency effect) % AW Y ST ST e
0 SN H I8 | 1 Tk g9 gl @ T w
e Al FHH FhRIcHE U 1 Toh T=ad
2 SEd 3W YoM WY=d § ¥g W fafyre
GHRHAS U1 Ff g =ifenl ag uiaer g
(halo effect) & ®Y H S S 21 3200 H
forg, afs =4 9 wamn s @ fo uw ot
‘gerafterd’ U ‘EEAtTS’ €l eW ol § TE
e w1 GHeA © T 39 ot o1 ufteedt’ of
B =nfen)

IO hT TUTRIIOT

T Bfd 9H & 9% BH UA: HAfK o HTER
FRON 1 aqF B GiHA W TERA &1 SE fE
TOIRIOT W fehT TTT 3 =6 €, 7T 9t Tk st
T HHAS Fiewa &1 ORIl o FefeRaa ger urg

M -

o V9 T A % FAER & U FRU I

g @ B9 SRUT % O ®Y G Al
(internal) - 98 S =afed o 31e &, A1 &
(external) - 9% Sl =AfF o @@L ©, & 9
T efiehd oY Tehd ¢ IS, 9% B9 eAfer

1 1 gEL AT o i HereRT AR gT 3@ © i
el o ®9 H §H ¥FHRT ARA oh AR Hi
TS I8 FEHL S Hhd © 16 1. 3, &l
¥aeh] AT © iR o1 Weh 3U-TheTSl =fe
S Wk eTafes (SAfHRca Fafud) wRO B, Al
2. 3, 9 %! Ygh] AXAI € ik & 4 T A
S ok T SFeRR ok, S Ueh o, URfeifas—=
HRT B

W& Ao FHerdl A1 STHEREA oh Tl ORIy
FW € q IR N X M FROT K SARE
T & HRH § fave feran ST wehar © qen
T WS STEYrEt hRhl oh ®Y H ot sHie
drsX (Bernard Wiener) 3 Tch IR TOT ST
ged fean 58 foo 6.4 ® weidfa feman o 2
TRl e S HION 1 3AG Hd © S g
% WY dEd el §, Sieh SR FNE 3
S uftefdd g €

TOIREY L H AR H TdRe a1 Jgiawen
I I aT AT IRFEAfTST= Rl i 7Y
s Ae <1 &1 T 99y Ygfd U St
2 Te ORI IfE (fundamental
attribution error) shel STl I EEINECE]
Fepfaal | o= # qor § AU e 2l
IR, WY TE YSRIG Hd © fh 9Rd
T TRt @ ! qa o el (aRfefas=)
TOIRIAUl 3 T AR 2Afesh q99 g 2l
HhAdl o ot fRT T T[R90 TF ST%erdl
o fau ferw Tu ToRTEr H SR eiar @1 AR
T AT TRl oh fall ORI STaieh SRR

arrafiss = e S
TTHT
FH i Hid
TEATHT U
: YA, FeR qfigm Eaeicalicrienid

fad 6.4 FHRUTHSF FRET HT AR HT FHIT
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T H T, S IR A, A FOR UREH|
ST ST TOTRIY0T oT&l e S gL 9,
1 &1 e g |
o frdt fad g W o ThRIHS TS ThRIHE
SYal o faT fovu M aTel ORI (FHar-
9ffepr) qa1 T AfRK o GRNHE TA
THRITS STl o foTu fohu S aret TomigoT
(Jereh-qfiehT) o TeA off SR g S 2
B aﬁrf—ﬁ&m THTd (actor-observer
effect) =gl STa1 81 Srewone, afg 19 =
T qhe § TS e SIfeid d © d 3T
YT TOTRITY T3 1 JHal AT h3R IRSH
TR H (FHdl-qfHehT, Th THRIHE TIT oh
faq smafter UMD | Af] 3 ©RE 37
I € d 39w fom T gafery gan A ife
39 YIRSl o, A1 G&T 9gd hiod off
(Shdi-9IfHehT, Tk ThNHE {9d o fou
AR ORI | g AR, AR Ik Th
TeUrel 39 e § o= 3fe Ul © ql 3
SYH! THeAdl i SHeh T=8 9Tg a1 WA
el W NYa wA (YeTw-gfHE, T
HHRIHE 9T oh faQ ar@l ORI | A
& HEurdl WU« % Ul § d ek 4%
e &1 GureHl ® for o 1t wu Fivar =1
T ST HHT o HRYT TR @ (Yareh- fienT,
Toh ThINIHS T9d oh Tl AT ORI |
Fdl €9 Yereh qfHentel H ST 1 A RRUI
7e ® T @ gEd ) o | e U
=t Bfa =ed 2
At Ik THW AL H BH AT A HHIfSR
FER o HoHIcdeh A1 Fai-Has 98qeil =l W@ifhd
foran 21 3TN, 319 St R, TS @' 9
Tero1 R ST Wehel €, % Fo uell *i 3@

eI i sufeurfa § @R
TS sgeeR o 9R H fohan T e o9 ygel
e g o TR A gEd ol Suftefd § foReR
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fafyre sl w1 foare geiferd g €1 38 |rTiees
wﬁw (social facilitation) ¢hal STl 2l
3eretond, 1 Tk Siftd ufafier § ann oF el
oE agd Wiawmee © T ot e 39 RIS % dht
T TeNEe h1 9d HX @I 2| A d G
TIF W B 1 A1 39 97! o THE JEa) 59157
I AT 5Te 37T 37ebed Bt da? A feuere (Norman
Triplett) 7 1897 ¥ 3@ foh & gaY w1 3ufeerfa
4 e e e F qeE § 9 A e w5
Iehel W Foqifed o W@ B €1 SEE o o,
qrefehel dTeteh S aTohel HEfhdl dell ® B4 & a9
3 TH-TW o WY TEfRA g BT g H TBW
e et hed €| WEE o WY 39 TR o HaY o
3R erferen SR W gEl
o Y = suftefd § sedr oA safaT g €
Fiifeh SAfH 9T el (arousal) &1 ST
Y TE1 Bl @ S SE oAl ! e g o
Teq gfdfsra & o ATg S 21 g8 e
W(Zajonc)év‘@l’ﬂﬁﬁ%lsﬂwaﬂ
IR0 ‘HEY S e W B
® I WE-YEIA SECU Bl & i oAl Ie
YT w1 € o ST GodiskA fohan = T
21 HiA (Cottrell) 7 39 fo=m =1 Yeaien
e (evaluation apprehension) @l %I
AR I G i @A AR TR TeaeA
TS B (AR , A1 3TEreT it St afg
oqe @ B (S2) | BH WIIE UM =R ©
3R STedr=A %1 ARER ST =ed ©, Sy g
Teft JeRR @ Foaree shed 3R fedi i WA
F TG FW B
o froqfed fohu S el eATd At Wahfa (nature
of the task) ¥ THI & 3Iufkefq # FoaRA
I GIfaa LAl &1 ST o fou, Wl ;A
qRfed & &1 /M § Al 3= oI &
foru srfues eTTvera @ € SR W@ = YR
I 1 Scohdl W AT Yool Wl 81 e
S T Sufeefa | =t =Sl Foaed e ©
qo § 9E 98 7okl Bl 81 TRy e A1 7Y




S e S e e e
Gehdl 21 SAA=AT A1 8 1 99 Yool il 2|
T, ST iR 3Tehel il @ SEeh! gl | o8
AT Y Sufkefd § we e we @ o

o I g ufkerd wi off SH HE W W @ T
a3 WE-THIAT (co-action) uRfeefa wer
S €1 3H uRfeafa § ww weises o e
yfaeifirn et 21 39 feafa & ff s/ w1 W
o1 ufifed g @ o He-fwan &t g | feaea
=01 Bl & qoil o S oAfeR 3fehel Bl €l

Heq o, el Foared 1 gEd 1 sufefa §
HeS Tral S Wehdl € TS GUR S Fehal € A1
STEE YAl TUE TR S Gehdl 21 I IS

I | o7 @ Rafrat w e At -
63 | ot 75 - o e i F Srefy
T FF FX T B
feefa @ - ww Al T <s glaaiiar &
Ui = Raenfeal & @re gl @ 8l
5 4 8 %7 § ar% Rafd @ 9
Fuft & Wy Ry & T8 87
3) g gaeT
q) goarsT ary
T) gfa=fiar
3) H37 FHd
el fa#ey &1 TF7 Fieu)
il B UG H gedidd W Al
STITHT 39 FA B -
&) 9Rfed Td 7T,
3 & @t @
e 7 gur
q) 9Rf¥a T 7T,
3 & @t
e o firrae
T) 9Rfaq #14 &
feareT & ger
TS 7Y FY h
o o firrae
3) 9F ey, 5 g
& Ieq FT Bl

2
3,

&)
3,

&)
3,

&)
3,

YHR o HHESS gqe f 2@ T 2| SR ok
fore, @it ed e & T e we W R € @ fa
gl 981 g B 3Ia B HH TAH Tk G
HAM <fac o faaor woenaifd 39 MR &
ATATHSeR TR a1 AT STHTEEH (social
loafing) #&d ¥ 314 HrHIfeh TRER & o) o
T =A™ H TR

e o1 foremor, S 9r: WIS TRER
HYR B 8, H e UE feufel § @ W
Hehdl © S AN Y HETEdl 1 ST9eT i Sl g1 8
T TR aeR o 39 U TS 3T hiehl
1 AT I @S ° Te|

TSR STIER

T T e KT TE Tk foTu TEmEs g Wyt
fava o T G w1 @we afvfa e e 21 e
vH T =g fowrd ¥ & 59 A & St 7R A
e A AMeT S STEHs 8l 39 SHIER &l
‘{Tqﬁﬁw T AHSTIRIT HFdgX (pro-social
behaviour) el Sl 2| TSR FoER S8
F9 ‘Wiedar’ (altruism) & FOE 8 TSET a1
& o forelt enren-feq & wa & ¥ o e o
T I Ik HedUl o IR H Hredl Wigddg &
IS TAGed altruism A 91 & 9% ‘alter’
G = & Forment o1ef gl © ‘gEa’ 3R W fego ' UK
oraent o1l © ‘onen’ o1 ‘v’ St faeli @1 oo
<7t %1 SERI o T S, TER o WY Wedn T,
Wrepfaer faafaal oF Ha TeEdl i1, Yoy 1
YRR AT, TEU T T HEAT A1 TR 984 ¢ TS
e T A1 GUSIIHR FaeR o 5 HH
I

YUSIIHR FaeR &1 fefafea fagad
Bt & -
o HH TW A o1 AfFET H AN A A1

ST 9l I HT ALd T A6,
o TUHI Sed | fepeh =fta Y erden fey famm

foran S =nfeg,
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o g fdd gr1 W1 9 fovan < =nfew, 9 f&
el YR o TaTE oF R,

o IO W i ol Sl o foiu & hfegar
ffea Bt € =1 S® o ‘HiHa’ gl vl 2l

SR & forw, A weh ot St eyl @
e foha T Sgd W U 39 ST § T il §
o5 SHs fog @ W THERYA | ®9 S 59
‘g R’ e FEl S ekl 71 F9 I
T 98 W A BT el Y Hehl B

THNITRR =GeR 1 9gd 3ifesh god 3R
e M oF dESE Wl 9gHT A TH SRR &I
TReH & d €1 o 11, 2006 o §ag faehie
o dehTd a1 BHN WM, o9 freht off g 9 &
w1, faerie difedl &1 Gem™d@ o T I 7@
Thoh fauiid, ush g we food g | s Jondt §8
STTHE el | T TASeh! o1 79 B4 foran T,
g+t Al IHHT 73E oh TAT A &l 3T T
T 3 SHRT WEEd o fay e T fee @ik
ASH HI I@EN W ek 52 T TRl 9% fF e
TEHT @ HI TA W =FA TSI of, 39 & °h
STHIE oF ¥odl H @A aidd df ot IHHT HEE o
fere & s

9 Y sodl € T e uRtfefea wd fem
TR o HROT AT TH %1 HIE H &7 THSTIRN
R R gL MY 7 FHNITHRRI HTER 1 FHIfad
F Tl FF HHI i ISR R B

ST G hl AHTfad odH a1 ek

® UMUK SER, AT & STIH JSd o
TR T 1 eIl HaA 1 Teh el Gl
ygft W enenfid ¥ FE Hew wgfd gefa
T IS A Al s9C WH H Heds
Bl 2l

* UUSIUHN HEER Aferd ¥ g g 2l
M S U uifieniie giEs | Yel-ag g €,
S T R R O T SRS € N E,
3 WEdl 1 TF Yo o ®9 H Hewl oA © W
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T | 3Tfeh FHSIIRR] SaeR 1 J&¥H hid
g S T W witeniie ufew H To-ee e @
SET 5 TON 1 A9 B B
TANIYHR TIER i FIEhiaeh HRe I gerfea
F & TS GER{aal § TeLaHs Td Geheu
AT T Feradl o fae o &t 9fea w1
Yicatfed feran Siran €1 UEft Hepfa Sei S
1 gredTied fohan S @ =l ol SRy
SEER 1 Y3 1 HLd & Fith @l 4 T8
e 1 ST ® TR 9 AUt dmere WY
TS S 1 el W A 7 | qHredl
% AE O U GEHiaA § 8 gedal © 6
T =9 TR o GHNHIHRI Fg8R FT Y531
T H

GHSITHHT SaeR SH FHY e eidl & 5

gffrafa =i @mMIfSer AR (social norms)

1 Wieha et B, Toem ol shi Werl e i

AT =1 HIT Bl &1 THSIIHR] SHeR oh

ool & 9 Al 1 Seora fowa T R -

(37 )ErHTSTer STRETHE (social responsi-
bility) &1 de - &4 fRdl 7 &H
R fauR R fo 37! 788 a1 el
FE =ifer S URg Aed &

(&) AT (reciprocity) 1 AMHS - B 31
AN T el A =feT R gE
TEEd Yged &1 2

(| ) AEFEIAAT I WA (equality) T A
- B4 99 SE ®1 WEEdl & @en
S &9 ol fop | e WE 41 Sfed 7
3T o foau, 09 | oW o g
ReHH w1 fk W AR wI FErEd
FHE At Sfad & e erot ard
Hufa 1 o6 & Tar fa e, g § 39
=fed ok 9 U H A0 §6 Fw @l
ERI

TANIIRR] FEeR 39 S i Fierd Afafshan

Y yuiferd Biar @ fordent Herar 1 S @Y R

SN, WM | ek STeIaHe e i UEl o




1 o1 8 Tehdl © ik o HegE i & b
T A ST Tegd HT ekl § A1 fsfan
fererfa ¢ gean 21

3 @ H HESIYR STaeR YR 8 i
Yo ﬁ%ﬁ%ﬁﬁﬂ“{ﬁ[(empathy},
AT eIl UM aTel SAfd o W A1 HE ohi
YT H HT e Al et B, 99 A
TRd A (Baba Saheb Amte) AR T
AT (Mother Teresa)l TUNIIHR HAER
T e 39 URFETA § off eifes gt © s
A 1 ST A1 SEW H €, Y STk |
@ 9 difed a=ai &1 ==

HHSIIHR SHoeR T 6] 9 HH 8 Fehdl ©
SO e At s & wuemet | o
A A1 I8 a1 b Ferar U S aren At
ST feorfy o fon e feER © (S7uid 54
TER A i STEI hl ST o foQ Taien
ORI foha SMQ) |

GUSIIHH SRR SH g9 ot 1 B Hehdl ©
S T3Teh] hi & Teh § ATk 8l S0 o6
foru, wefi-weft Tg® gEleT | difga =Aafa =t
TEdl Aol & fHel uTdt aifeh SIeATeera o
AU agd @ @ T©d 2| Y Al T8
Hrerdl @ foh Teml &1 SHeh! 37ehel w1 fare
T T U HIE O AR SUH! e i
e o Tehal 81 39 ML i IR T
famror (diffusion of responsibility) el
ST Bl SHA AR, A SRS R heel Teh €
e ¢ @ TE HeE Afuew ¢ f ow At
fmer =1 Tifae o @ik difed & o o
TR HAMI

H A H A Ifvgia T st 99
% Od 9@ o SR H gl 3R SRl gt
IER oh F® &4 HI Th Ao Halll ST
FA™ H A9 Hfed T T8 oh Y9 o aR H
Te|

(1) Foramere & e 5 S e Je | e
TF 37 @l & T SEY RAHT & qTaT 64
& TS G T W 54 3 T8 3%
& b (31) dher T =l () @S 8,
(9) T% G 3ifys =l (T90) @< & aa
T8 SMHRHH &Y G ga &l [AEHRT HT
Y&t HIY -

(37) 5& TS <3 o a 7 98 A iR
gU @l & I3 H SYHT GErEr
FXH & forg st ST

(9) <9 961 TF 9 S7feeh Al & a S7H
g fopa @i R g€ &@l &1 337 &
39t TETAA FIA & foTq T STT?
Fem d gOHl fagga == A faEe
FifTal

(2) B & FS GUERYAI TF GAH137 H1

TS| TP GRT TETIAT Y37 I T FH T

FH TS faarer 1 Ruid @ifen) 39 Rard =

faaror & Gy GEMERYA/IAET HT ST

(FTfGT) 3799 Gor= 3| T8 IR== Hiford

for afvfa feerfa o 3wferl 7 a1 Terar #1i

3T 37 T HT faeRer 9 g5ga #X GaEd

& =2 a9 =Afwd ®9 9 Sd 8 SR

gt stara feerfaat o @ &1 Ggrerr &1

81 7 oo %1 uw Gy gt farag

3R orut el d 3T g&gd Hiferg

9Hg U=

Fdl-Uersh YAE, 9 Yered, Afagiaar, oRm, qer, faver, sfugfa w5t fsear, ge-fEe, Semers |9,
T faganfedr, gaam Afvgia aiadd, e w1 faewon, $eam@, Teq4fd, geaiea a9, Afagha &1 =@m-4m,
T TR Ffe, aRewt gE, e, faga sfvgia uiade, 9 & SR 9@, ST, 8IS, JOH UTE, TESiashiRt
FEER, SEEY, AEA YA, dfcd 1 Tl I, WhiAT A1 Afafq a1, & e Jfasife, dAfagha w1 e
71 et (Sgfasn) , Qs GaHderior, s TR, SR, Afagh &1 wau-vfa, 9o
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HHTATHR U9

134

s W=

© x® N oG

T T @ AR XA TT 379 G a9 3797 TG I & FAR hl AR FIA Bl
STTHAT BT &

TR FaERIES ST Uil IRGR TS faenad & J91d, 954 948 U9 GaR-TreTd GR
ARGl s7ere fareiR T TaeRIeqs Ygiaal foehiaa #3d 81 Afagiadl 4 draicqsh, Gmeds,
Ud HTRRIHS e Bid &, i bl Hoo1-9Iferd, =RE-TIHI, GIoTdl a1 Sifeerdr (glaeiar) aen
Ffaewar & GRT GHA T T Bl

Afgla IRedd Fgor 999, GaHIEs Tfd T GERT G9d & $799R &idT &1 sifgra
URed S, 8T TF Ta¥T 1 [Aaa1si GRT Jefad il @1 Tk 9 o Yid ThRIcAS Sfaglaar
(qaTT8) Ir9: T TATS ° 55 3¢9 Xl & T 959 & 9 § 7T gt &, fohg yaie
&1 a3 &1 e fFar 9t &

37 G4l Gl &1 GyEed 91 Yo S §AR AEUE & WElSe TR H 9HE 9 fAfed € 39
TSI G &1 Sl & 3R d Qe Ge=a1el, (S8 qrHifses @hiar %81 Sl 8, § efa
gidl &1 ®@ERY, St o T YohR %1 GrHlfores @hil €, § U [afTe ggg o i sifaamr=gd
fervaray giar & <t 9r9: qaiEl # 39 XA & ud 3% 3@l IS Hdl 2

B9 fafor v s7afeerd adies @ giar & Ud 999 UF SIg=dl J97d qefl TRaYT §91d 9 g7 1
T3l e &

T AR TF el FRUN Hi 3797 TF G & FGER T FUEl oiF GHedl TT ST
& 29 fefRa #3d &1 JURigor oF 9919 S gof JURITe Jfe Ud Fal-gerh, 999 giéia
&Xar &l

T Bt JURYfT o WrF-gareT ©F godieT Sy & HRU GRGT FEF & fTSaRT F gur &
gwar & (qrEifssd: GHAHI) aor eraRfa o7ear J¢ FEF &1 (9ET @we g g @
(TrHTfST STaRie) |

T SR TEITHS] FT GETIal Feh 39k T 33131 X & (GArIIHR] HAER) Ty TE 3%
FRH1 & gRT fiRa giar &

sffs T aRfie FRT ofeft & Tew F R F)

1 Afigfal eifenma et 22 o forg whR @ eI et ®, sare shife?

sfugfa fmior 1 gaifad &3 9l SF-%F 9 wRE &2

T AR Ued =Afd w1 fugfa w1 wfafsfad ar 82 u g SR <9 gu s
HIfST)

et H9M o ThiE A1 ifafd Fe1 oF Hew i T hifu)

qaiE we weurRen § fadsd wifsw

TEiE $RAE o fo U e [Eie o fo w W 71 feoit wifsm

Bfa i w1 gIfaq & aTel Fe@qUl HRe| 19U HifT)

e HIfSC & HQ ‘hal’ g feran T O ‘Yt o g fRT T TuRge | fa=t g

10. FEIfSF GhAH fhd JHR @ g 2?2

11. GOSN e o GYId 1 AR hifs|

12. 371 T 51gd I STaTEeaahT Ais dl €, 39 SieF & 9fd 38t atfgfa o ffd gan
Y e @i ?

TR

2022-23



PIERIEE]

1.

STERTe gayT @ Ffa sIfgfa Td SFrewdar - T Gae

AfHTIT TR e H F-he (SRl AR Tk 9 GHE B To3 TAewvl o Jfq e

g @l ¢, Wq g9 ¥€ T8l W T 69 8% q Wi 98 S € T o1 W H S g e

Fe-FR H FF HG fFa1 S oo F5 Fewfedi o T I Hicl a1 eod § I8 qal

T AU B A e T % e w E uE wde F e e s

HIAM a1 geool o I R H ¢ IR FrEfafed v 981 Sk S 1 fam o =)
Hqﬁm@ﬁfmmﬁﬁﬁmﬁ(r%pon%s)Eﬁwqﬁmﬁ'{i‘f@@'ﬁﬁ?ﬁ"ﬁ

T ] TR R A= yee[ & U fHe veR 1 sifugf T S 2

%, Y WA GEERA, afewe, I U didel &1 @ B €2

@ Y Tfe® o fesi td g wifies w1 agget (SO faetHl, e onf) #1 9 i §2

T, oY EE o el (S Gesfl U Wl o fSerh, SUA 1 g2 9@ kit A S, 7 @n
AT =1 g HiSH IfE) 1 e ¥ W €7

T 39 T YHR FT STAM HI S GHT TEgS o q@ratn ged (S o S, ' a1 b
= W, e, FeA T A R fe af) B E S e A R 8

<. 1 Y A R I THA T T FS-F=R I Tk & TWH W W § A1 39 fafq= ghr
% FS-H= I AT Fe & fesal/m=w T ¥ e 7?2

. MUH X TE FA (SH-TS) W THHA T T Fe-F=R 1 91 fohan < € oI 59 el
o S W 22

S, qTEH (recycling) w1 @ 21ef €2

¥ oMY (ARG &9 ) IO R A1 Ffadwr i ik e W o fau @ Y Tehd 72

adafFas qediw 35T
frefafad dwrE sTIh! 98 9eM § Heweh oM foh 379 TF STl aors s Th-gat & fohat
e e ¥ W 2

T geies fRT T YEE U KT WE ok IR H (W9 1) IR o gdgs fw & eR H
(W9 2) gearwa Fife) oo i @ off 3t YR 1 godishd @ & A (W9 1) 3R ek
fauw (W9 2) &9 & foau wfew) fFAfataa FHaio 2ot w1 9= Sifsul

1 2 3 4 5

3H O W AEd HH HH 7 feren 7 %A afereh 39 O W WEA Al

9 279 TS AR T oAt 1 Y o a9 o1 5 o6 STIfRa v § WY 2 Ao god
Wl T T o WA 3 H for@ o g U o T WY 3 WE W9 1 9 WO Jod i ged St
s i § oft T € 0 oF fou shfeu- stefd o7 of9eh wW 2 o WO Yod i ST U o wWH
3 ¥ fo@ & T 39 W Hed Y ge o WY 1 % HIO Jod ¥ Y WY 3 % Ao qod |
9 WY 1 o A9 G i TR W9 4 ¥ fad)

wWH-1 wWa-2 wWa-3 wWa-4
9 AT TH amg 3T fst 1 SIS 3T T w9 3 - W9 1
sfrquf (farste)
e
fresa
HiE
U fo=mi o fauw e

A 6 » HYgd Tq GHISF G 13

2022-23



frefefaa w1 Sita ST 70 w9 4 5 S 3 22 fhg 7o § geifus o) 22 e o § SR aw ®
(I ok SIfdfia)? 0 3| dR R S ATOA G 3Mach fis A okt XA § SEh! qo H N W i
arfere =1 ha AIOHT oo & 82 9 S WO Hed o oree it skt A © Suehl g W eiraek i | T
1 Sferh 1 T AT God A €2 U SR 1 e S o o st 1 T (41 ko) forg o e

39 IHT o foT w69 3 W W9 1 1 W ged A ST R Sa g 98 S TH-gE Rl S
& oI9S WY 1 1 o1 i o W9 1 9 qor ot R gehd &1 A S godiehd e @ g9 g Sa
gl SAferh AT 3ok Ud eTvek i H g

http://tip.psychology.org/attitude.html
http://changingminds.org/explanations/theories/schema.htm
http://www.12manage.com/methods_heider_attribution_theory.html
http://www.answers.com/topic/social-facilitation

R

viferer wera

1. sfygfa o fomg w faenfel & e @@ aAfvgfaar
(G-91-F 52k 41 G-, =eeh |igd) qe1 gl T
sifygfadl @ dag eeR o HeA faug a1 sfa i
HHSFAT =T

9. el Red w1 o e & fore foranfefel @ st
IR o Ttk Sia o 3T o AR H died o
fau gicanfea < =few, S GuR-H1eA %GR ST
I} ok faent HaeA o fore fommamsmansti grr favg Ty
Y| THeR 9% =4 wite f Afgfa afiadd & 3
T I g B g © A1 Rl

3. THMI, SEEY TE [@NE o T ! I9eH H Ham a9
o fo foenfefa i SRR IR TR WA S Rl ©
fF TrEd & YHR &+ ®Y H TEURUM fHd TR 9
TEE F S F

4. WIS HM o fawa W foenferi @i a7 wwer o wam
B =fen for ofa fofon & URYY g9 ST
wimad € S g SAfwREl o R H geEe & WA
FE § FeEs el 81 39 T § W w1 fae |
g fean S =Ry

5. WIS Yehiehivl T GHSIUehR] SaeR i == | 39
T W T A1 AM6T fF I8 FHISR S o et
U8} o T T SATERIcH Tel w1 Afueh HEw <l 2|

136
R EIERIE

2022-23





